
 
Installer feedback on 
Dimplex Quantum 
 

“Quantum is by far the biggest leap   
forward for electric heating in a long 
time. I think it is a great product and 
would happily fit them in my own 
home.” 
 
 
“As an installer, the Quantum heater is 
really well designed and all the details 
have obviously been thought through to 
ensure we can fit the heaters safely and 
with minimal hassle. I like the fact that 
the Quantum just feels really solid and 
substantial which gives you confidence 
that it’s a quality job and it won’t let  
you down.” 
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“I find the Quantum heater brilliant to 
install, very straightforward and easy.” 
 
 
“We’ve had nothing but good feedback 
from the customers who have been   
delighted with how attractive Quantum 
looks and how easy they are to use.   
We see it especially when Quantum is    
replacing an older style heater - the  
customers can go out leaving us to get 
on with the job and when they come 
back a short while later, the           
transformation is done. When they    
see their new heaters they are over   
the moon and that’s really satisfying.” 
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“We have been impressed with the 
new Dimplex Quantum, our        
engineers found them very easy  
and quick to install. Handling was      
effortless, with the adjustable feet 
and reversible cable entry points.” 
 
 
“We had a two-person team       
installing Dimplex Quantum and 
other heaters as part of a heating 
system upgrade programme in    
social housing properties. The     
replacement scheme was really 
quick.” 
 
 
“All the occupants were really 
pleased and everyone commented 
on how smart they look. But the 
thing they are most pleased about  
is lower fuel bills. 
The Dimplex Quantum heater     
experience has been very positive 
and we’ll be recommending them 
and using them in the future.” 

“The controls on Quantum are very 
sophisticated but simple at the same 
time. They can be set to meet the 
needs of individual customers – for 
some people we set them on     
multiple timings while others prefer 
to just set the required temperature 
themselves and adjust it as they 
wish.” 
 
 
“I installed some Quantum heaters 
in a 2-bed bungalow. The owners 
wanted to  enjoy their retirement 
without spending a fortune on  
heating, during the coldest months, 
their LPG heating was costing them 
£100 a week. They researched the         
alternatives very carefully and  
specified the Dimplex Quantum so 
next winter should be much more 
affordable.” 
 
 


